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(process) wagANULANANLUNAANS (output) NaIAe NTEUIUNTHENFUAINUSLNAlUADTINNT
druwlunszviumendn luvnzinsnanuinig guilaadutiedetndlunssuiuniswan
dunadnsTunsnanauAaz lEaTiTf I udutals winsrdnusnaidudsTidudalaile

a

AN weeinssadad (2547 : 316) Na1vI1 N1UINIT Maedia nsdaauyan (values) M1l

1% 1 1Y 4

ansndudealalinugnAr@aieidesiuanuidniindnnisiuinlavesgnAnddeninanuaives

USENLNeas 19Ul US B UNIINI9NITYITU

a U L3

Fsesend Auddlnyad (2547 : 14) na13971 N13UINTT NUBE NIINTLIINGANTIUNTBNNS

UFuRn1sn dhenllaauslidndenis lnenssursiiintutueaddiduadiuiieitoawsineilown
I

aafiaueiudunsnszyin wiinssuy w3e nsufuRnsteliasnsatlududnvesls

v v 6

wIndN® yayseiug (2546: 13) labinnununevenisiiuinisansisaeiinisiuanangy

LR 3

Doy

uARansenIsuniisunaniiiedesiunisiiuinisansue Jeenavenvsiluresignieienyull
nihilunisdeionsliuinisansnsaeuauseI

anag 9TIANG , ARYT 1INTIANG , Laguriifiou 219eANa (2546 : 4) NE1331 NITUIANT

WU A5999n158519U5 N1 U ez dseulrungnAusnazn lamszdsn doudn (input)

Y

wazHaNARaINNTTUIUNTT (output) WuFeuedluiiu

a o L3

F5enad RAUTILSY (2543 : 6 - 7) L@ liAunuI871 N1SUSNAITAD NTLTUIUNITNTD

nsrUIuNIsAanssufidaeuusnIsIngiusnmsludasisuusnansedlduinis Tneusnisiludaidu
dudaungsinalgandudiidougymeldlaie
2.2 ANWALYBINITUING

' '
a aaa a0

Auianelalunisusnag fie mnuddni Sanveu veuuazgulavseviruainfavesyAranilse

Y

A ' I
a U = v = =

AU @ mqﬂﬂammmwawﬂma?ﬂﬂLLé’a Aavfinavilisnsnouazantyaiefiazuouunastiug
\HusziuanuidnvesgniiifinasnainmsliouiisusswinwauselovianauansAvewdn fos
onsviheuvessdndueitunisaanisvesgndninndssaunisaiuazauglusfinvesdde
(aude \AmTizaed . 2504 : 35) Fa fudianuaziuadu (Gundlach and Nelson.1983:41) 85ungin Al
Fawelavesssrsundannnuiunginssunisuinadussduanufianelaiinannisiiamend
MOUAUBIAUABINTT ralnlatywviseandymls

a5 wIMevin (2540 : 585) Iinandn dnwazvesuinislined 1) Sudeslalld (ntangibility)
Snwnmeiugiuiiunnsafusgninedudiuazuinng mneds vinaduidesves Aeiidudoslals
desngdoliaunsnifuiinmeaouviedudatuuinisldidudertunisdo dud iwu uins
AaenssuasuanuulFuUsnshiaunsadiunsedudauinislaneu winazgaunsaiuwazduda
dauvszneuidudedldvesnisuing wu anuiiliuinis iedesdle gunsal \Jusu 2) fiauu
olun¥us (heterogeneity) 1lasnuinisAenasuvesuyudi Wugliuing JusazauiiLuunay
An1slunisliuinisvesnuies Judunsendiag dAvuanasgiuvesnisliuinnsliiduinsgiu

Weariu Belundntugliuinisaudeaiu envegliuinisdneiu dndudefisdenssusimseiu wu
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msliuinsvessinruauieiu Sdvuinmstugniauindadugndiuses Tuuiazadivaams
Suinsgndnae Idsuanumelaliiviiu dudumsdnduladesnmuamuesuimsiigiegnéaglésy
arumiela laiviiu defunmsdnaulaifesnaunmueauinis AgteldsuTadudesivinlden Tuuns
nsdififunseniagvenlinauaistiiuimsfigndn wldsuasidnuaresidls Wy n1steting
dhaumsudstuivnlalentazvenlimaudiamiin nsudsiuaraynauuwasin fudufiedadey

= v

PNARARINa1UuN15VIeUINST el Anuaulufeatunwned agliusnisunduiiag

Y a

iielvuiladnusnsieelsifugniflaunmiminiisudulaslng aiiase 3) msudauaznisuilan
Angundeuiu (simultaneous production and consumption) G’hﬁlLwﬁlﬁﬁuﬁﬁaﬂﬁmiwﬁmﬁau
n¥ntuinsuaninnisuilaadmiu vimsdsnniznenouudiiawdn (Fuins) wasuilan
Fusnalunanfeatu wu nslivinsvesmenistuglasasdosdedalasansnon wazidledanan
dunnauinans nmsiuarluinislurnsideatunisiuuinmesdlasarsfazifadunfonsu
vesaiaitli o19azuenFosuinmseenanyanadaududliuinisld dududnuuenisuvauenlaild
(Mawdnuazn1suilaaiad undentu) Tunrumunenanismainyilinisvsuinnsdeadunis
2180599105 U3 N1 UT FuuTnasTailinisvrevialaluusuudadn 4) anuldaanu
(perishability) usn1sidudsiildamunazlienadusnvlild wu fdddulsnmeunsluudassou 6
lLifgidsunmeunifidena Wenarniludavadifudesgaiar Bonndufuulivsslo
Tvallallef Faunndnsndudannsafivinuliluadsdui uay dhanugliluiuseluldvieduilaa

aaunsaasdurmndelindd anlulesuanunela

(%
Yo A

Fadenadesiu A1550s 18350t (2543 : 143) namdednumeddryvasnisuinisiissd

1. ldannsadudeslél (intangibility) nsu3nisidudsiidudedlails gnAnlsionad wiuidnls
fu lddeadlsienisuandredidudn lidosnuguiudiaends Fafuligmves nsuinisfiogi
AunssuANaINIRaNAUINTT Aedomenetliiulseleniildfuannisuinisnnndndanisnis
Uinmsrminsuendelununmvessuinsiglind aanufisvelaauainsaveselufyana
naga

2. ldausaudsusnliuinig (inseparability) n1stiuinisilunisudnnaznisuilan
Youziieniuwenlald iatadndnsuaan nenagnsnishiuinisfienisiivum 11nsguauaInig
Tiusnislvisanisn

3. lusiuou (variability) dnwazvasnisuinmsliudueuiuegfuingaeuinng Wulasas
Tinadelnd edls vliAanennsaianninmesnisuiniseute Weudtaymdsnannmsuins
ﬁﬂmiﬁaaz{aaﬂﬂﬁsﬁgumimqLquwﬁmﬁmsﬁ (product planning) TaalUsuuNINNIINITAAN TTufe
Aamsazsiosaiinnnderiunasdodedniui $nvesgnililiitannsauinislad

a. llanansaniulle (perish ability) Usnsldanunsordmiuldmiiouduidy ddesrny

<3 =

Aodn1slaiiaus nstiuinsnagitym wananwauzmudesnishiluueuay liAnlaymee

1% = o

msusnislaviulavsenislifigndn Javiliigusmsseanenenuevug TunsIeuNy 115935107 kae

Y

ANSARASUNITUSANS
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ABALARS (Kotler . 2000 : 479) NA1331 SNwMEYBINISUSANS 1 4 Useean
1. fidnvasduianssy nsuimsiidnvasfiduuusssutasiinmaadoulm Fanmsudnadu
AnssuveIUsTATY WU Y Tnusws wilneune Wudy Teefivihd vwiesulusauadiaewdnues
Aanssu Msudnsfunsindeulmussaunie dwesnd nisluddniinds uavdsaniinisusnng

andseantundl Tuazludinisiedsulmdn feluvariiidnisdauauusnisaziinisnsiasulinie

Y

] o

dwunisnsiaaeuluiie dwsunisasiaeulume dmsunsnsiaeuanansavilalaenisdang
Uffsemsenanlandsanns Tauinig
2. Tanwaueitliiaamu msvinislleiavuazgayyelluriuiviule uduiedanig rusnisae

animuadugssegadutng et wiiuiiniinsdweuuinisdinaggn vilnalulneviuiivivle

Y
' [
& v L | v v

3. In1shnreduiusiuguIng Wasinmsuinsildnuuelidsadadu dau n1susnsis

lianansnegendlaniied avspiiuuuuveinsindeiudsuusn1sni AnudeInisnsesiunsusnig

Y

1% A Y oa [

Wy 9 aluflanAviserusnisnliiFenit nsusAng

Y Y

4. §9aULUATALRULTULS D971 81NN ALAUNUIBULIAVBINITUIAIS L 99971nn15US N5 du

v
v & a v =

Aanssudadanvasdunszuiunisisailos viliiugasuiuuasyadugn Tidaau daudeofiaam

9 9

v
a

duganishiusnisaznuinnishiusnisenagniilidisaaseduly iWesunsduintu

De

2.3 99AUTENBUVBINITUSANS

£%
v a

A werinsseddal (2547 : 322) lananifsesAusznouresnIsuinishi 4 Ussanasil
1. @nInaay e danmiialuladinelteadlaensatunisusnig waaNINLINAauRdINa

N3ENUADANNIANTBIINTUUSNISNAARY taun (1) MsAuneiiing wavazaInlunisiaunien

o a

FnFaUTUUING (2) A0 1UNUDINUIBUIAIT TAKA A291A1T ANNIINABNYDINUIBUINITAOTUNSY

UM Uagan1mviea Feanuiivaiiveaiie uin1sneslldnyuzuazan niminzay dainy
nieung aven Wussleu uazdaendy suumsmsdnbiddseuisanyazaintinesgliuinisuny

AUISUUINIT

[
YV U

2. Madszmduius ssmeligsuuinmsiaanudulalunmsiiase ilisReuly STuneuuas

WuURnulunshndaveTuUINIS

3. ASLUIUNISUSAITAMUUTLIULAN AV SUUS NSV UL AUNTZUIUNITUSNNT 11599157

Y Y

Faau Tszideu BUszansnm gnaslusdla wazasain

'
=

4. noAnssuuazIsnisves usnisiluesrusenauiilamnuddguiniigalunis adeanu

q

' ' ]
1Y a

fenelalun1suimsmsezdSuuinislasudssaunsallaenssainnisdudadugliusnng Teden

Y

£ ¥
a v A =) ¥

Weteiugliusnig daall (1) uadinninuwaznisusingdivediviuinig laun sustamdinn ded

]

WATOIAINTY (2) MIYAMALNITNUAAINVDIEIIUINIS

'
v a 1

wndng yaeSitus (2546 : 13) na1791 BeRUsENBUAAYNIUARANENUAAR YTBVUILAUT

| T A

fignunanihfninetesiumsliuimsasisadensazluressgrseenyuy Suthillunmsdwonis

WusnsanssazunUsenvulasiynaneliionauauswonunen1svassenyulagd s

1Y

Azfslosnlsznauiidify 6 diune
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1. anuiinazyanailiuinng

2. Tadefiindmionswenns

3. NITUIUNTHALNINTTY

4. NONANYIDFIUINIT

5. 999N 9N1TIAUINIS

6. NANTENUABKTUUINNS

Aatdin uavilsaen (Gilbert, & Birhead) (919dslu drinuleunsuazunu nTunnunIuAs,
2538 : 1 - 9) 4833IMTWUINITANS SR esRUsEnaUdAyeY 4 AU AB

1. Yt (inpub) wieninenssuldunyaaing Aldare gunsal wazrdssrmasan
dzman

2. Aan3su (activities) ¥3eNszUIUNTS (process) vianeds F5n1sitarlvimsnenns

3. Wa (results) NIDNANES (impacts) BuER9 AsfiRntundaninismiwens

4. AnuAALiL (Opinions) AeraNszNy (impacts) Femunedemnudaiu vesUszyvude
UinsTlesu ananamnedinardunisiiansanleslduunandssuu Ainsuesiviieanuid
wihflnsidadeihidngnsruiumsndn wareenunidunandn vion1suins
2.4 AANMTHATHUINIGIUNITUINS

fiadidn (Millet. 1954 : 112-114) I§oSunedn msu3nsansisasfivmelanie Anuause

TunsNagiansanInNIsusMstuRanalavisalianaiansanandasa Ul

'
=

1. msliusnisegrainiieuniu (Equitably service) Ais n15lyiusnisvessy Nilguanimn

<9

AuviTiouiu fay Uszmvunnauaglasunmsujialaeianuiateniaiu ﬁq’tuudgumaqngwma
laifinsudsuen Wmihfdufuesiunneu sStuisawazainesns e Tagliuenme eng uaz
Juq sdsnsldnadigamdunnau

2. MsusAseg19TIRLswTURBLIaT (Timely service) Ap A1SMAUSNNTANY SNWALAINY
$udu Fus uaznsliusnmsanssarasdemssiona Sduneustedniau enafitheudstunon
nslu3nns fszuunsuimsidaiau mstruinmaduluegisni
viunan Welilszrvuainsodmuaansfuudnsld

3. msliuinsedaflesme (Ample service) Ais Anudpsnsifisanelusu anuiiyaains
Fangunsalengg wagnislviuinsansrsasiidesddiuiunisliuinied Wosmeuinng uazaaiud
Tu3nsegamnzauiiosme wuiltse yudeiiaonse

inausinsusziiuauiewelalunisuinig Taewiulud 5 Ussiduvan 1dun:

1. ViruadnazngAnssuvesiuuinng laegiuuimsasiinnusdnldainnisd gliuinns
aulafiazuidameing q Mintuserniduling wazdroudladymiluiu

2. madmuhewasdauavegulunsliuinig legnéasdnduainanuiics vesdiinau
nalduimsvemiinnuuazszuunsliuimsfidawmioaitesueystlovd urignfogradud

3. il indanazanudeteldlaegsuuinisaunsasuslannmenisaiinuy
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v&snmsfigliuinsufoRlsnuiinnasiul

a. msuflvaaunisallinduganimuni WelafawiiAnivnnisaiilsdldandn 1aremi
yiemansaifiinund wardliusnisaunsondlanumsnituldviuiniinoud anunisallindudu
danmunfisheBnsiivnzan

5. Farduanavenudede Tnoffuuinisaideieludeidosesilyinisainns figliuins
AdufanIseIeflngnaen

nsudaERuNsUnATesYiBsiY (2549 : 3) ldimungaaimnsiuing Ussneusmeussiiu
g1 3 Usznns Ae 1) mnuftanelasiunszuaunisduneunisiiuinis 2) anuianeladnu
B figlusnng 3) anuflenelasnudsdiuisnuazann Ssaansa wansseaziden AnNIWNS
Toiu3nag weil

2.5.1 gunszuraun1stunisiiuins

dinauanuAnuzindvaans uninerdereunn (2552 : 4) laliaiunug ves
nszuaunstunishiuinisd vaneds dnszuaunislumshivsinismunzay wazsimss dula nis
Thusmsiliddeianatn uazgndes szoznalunsliusnmsiiaumnzan uaznisu3nisduly
AUAAUNDU - YRS

10N NWAVIUNITAULANIVAIENT UNINGIFBUTADS (2552 ¢ 4) TAld AIUNNI8VDS
nszuunslun1sliuinisdh manefls Suneunisliuinisiligeenn dudeu waeiinnudussuy §
nszvlunsliuinisferunng uasgnasdeu fsveznaily nsliuinisuastuneuiini
Wangas Lay U uUINsIoumnesaviuam fvuana

53AA wIhd w oysen (2549 : 144) lalvinununevasnsyuiunistunis Tuinisdn
W88 NTEUIUNIT (process) Aenteeiu Tumeu 35013 muUsEswarausg 9 ﬁé}’awg‘jﬁ’amm

2

Amuanan saufsianssusng q lunsinauendnsusiuazuInisliiu gnén vdenandnionils
nsvUILNSTAe Tensuartumausng « AlfifleliAenisussana dufafifesns duies

A3unsn Uraeu (2548 : 44) lalimunuievednssuiun1stunisiiuinisdn nuieds
nszuaunsliuinmsfidussuusandudurey Sanunadlunisliuins msliuinsmugid
98198 FTTTU

Foauwa ¥1IUsEIEsg (2547 - 76) labiaunungvaanszuaun1siun1siiuinis 11 vunes
nsrurunstunistiusnisidudiudszaunienisnaind dauddguindes endeniineudi d
Uszansam visend esleiviuatlumsiiliiAnnszuiunisiiannsnds ueuuinnsiilauninls
osannsliuinisiaeialusinagdsenaudenarsdunou Idun nsfousunisaeunudoya
Jesu nisliuinsmuanudesnts n1sdsziu ddluusiay Tunoudesuszanuideulotuogied
mntuseulalifusiurtunewdeageurilinuing lduiivssiulaudgnéils

An31 IndnAT (2547 : 20) lalviAnumsnevasnsyuiunsTunslausnis
wneds nszvaunsiludfenelifnnunmueinisseuslaensanssuiunishidaau visldsuns

sonwuulilvanzau azneliiadamamninge 9 anu luraeh nszuiunsiiiaunin asgaeln
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fuwwmauau Imsldeseseinussdiunaiieaun lanalunisiauinuninegadelliowas

widgmlasinga

a

anE¥nil ganvi (2545 : 22) lalianumungveanszuiunistunmsiuinigdi nuneds lungu
33M3UTN13 nszvrumslunisliuinisdaeuuimsiany ddgduiediu Semsneinsyana
wingliusniseslinnuaulaguagnandusgned Aldaunsoudlam gnAnlavisnun 1wy n1sdiue?

JRITUUNTABUUINT AzATaUmaudsuleutsag nszuiunsndnly seaunsldiasesdinsnaly

<

nsusMIgwInsndulavesninemu nMsnddiusiuvesgnantunssuiunisiuinig egdlsinnu

[ |

AudAvesUsziiutym fina1n ldiflsausazdrgdedeujiRnswindu undidanudidgyse

o

4

msthenspanase Wesnnifgdesiuauwelafigndlasu azfiulsinmsdnnismenismanndes
Tianu aulaluidesvesnszurunislivinisuagniningds fadu dauvszauminisnaindnas
AsoUAREAIUTEIAUTEINSEUIUNTERe wamdlunisivuaianssumamanann azliuds daums
NEnrsen1sAliuNseanaINUNUMNIIRA1R Bannislugsiausnisdnazuandliin deunumlunis
USM5YAAR NSHAANIIARNA WALAUTURATOUNINTRUATY

a a =

AsyUIUNS NS IUINsRUsE S nndlauddgdusensBesenanisuinig

% L3

uazgndn dstaluil (B5AR wased w eysen, 2549 : 144)
1. dduiianis el
1) Hrglirunulunsanlivauvesianisanas
2) Faglnanisuszaumnudnsalunisafiunagnslunisaneiuns usnis
3) taglimiinanuvesiannAnarufielalunisvhaundedy
4) Frelinanstianulaiuseulunmsudadu
5) Yaglinanisdszavanudnsalunsandugsimutvng
2. dmfugnén fissdl
1) Inevhlugnéndfnuesinnszuiunsifudiuvilwesuinmsme
2) nszvaumstunislianmsiiasidiutaelsigndnldsuuinisidaanm
3) maUfuAsunssuiunavilifienudaveusnndudieiliignirianufianelasniy
2.5.2 frudwiiiglsuinng
yanavzentina (iiegnainglusadng Wuninennsiifinuevesians dmsunsuins
UsUszLaminnaugnianAndeiiuan (higsh contact services) wiinauffesuinistuies n1s

eI avedAyUTEn Il insusnig 209RanT1ee 9 AU (AN INYEY

a (= [ £4 @ A [ a v [
n1susnshiiulauainuaianisvesgnan) Afe nisuausuinisvesnidnauldidulumy

(%
Y v v =

wnsguiivuald datudenannledn winnudanudrgdusgndsieanudniavesnishiuinig
galunintu Tulagiuinnary duindugaignAdanumenisfeiiududuazuinisadu wnd
ANUISNANARENTIEYe warfan1sdewas e nideyatunisdndula uaziinradenlunise

Aufwazusnsunn Ju JuibignAnlieensududiuasusnisiliausaneuauswanIuAIN I
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asosnuld Fafuauannsovestanislunsdanisliminmuamsauifauldmuminsgud
anén memisdaudsiifinnuddaungedu @R wisn w eysen 2549 : 124)
dthauanuiruzndveans sninendoveuuiy (2552 : 4) Iélsiruvineg veadmini
Alu3ngan maneda wineudimausenisgam Feufes waargam farw ufing uarBuudy
wislaegiane ninauliduusiuazneudednaulasgisdaiau winnuianunsyiiesesu il
T4 waglviudnsserudala anansaliuinisuazudle Jymidesnisls

aa U L3

350 wiathl o aysen(2549 : 124)laliAruvneve TR IiuINITIn veneds ureg

¥ aa

famndiddansnlunmsinaueuinig Wiiugnd) deilavsnaronssuivesgnéi deyaaalufidas
sudantnauresians gnén Fanlduinig) wazgnéreudu q fisa egluduindouvesuinisty
e

A3unsa Thaou(2548 : a7)ldlianumnevend g fliuinngin mneds @viid
Tiusnisiennuanmuanduiing gua 1lald Sdwlaliuinns waglviduugi viensutednain

AseUTTIAY
F5e¥d Andnlwlsad (2547 : 273) IHlkanamsne i Aglisnsih nneds yaainsiis
Anutiungy fiemienuansalumsinu waslinueuazanuiiias hauuimsetefimsasdy
odvn wavidsasal (2547 : 101) Ielvmnumneveadimiing gliuinnsin wanes yanad
fmnudnmnaduyana aunsaildmduiirdlubodeldogisnaounds uazgnies

anag 21MTIANG, ARLT 1WTIANG, waziariiiiou 1mseAna (2546 : 13) laldanumuneues

= { v o

W figTdusnng vaneds fiduisafeamioynainsviofiisadas funisuinisienun
yneAwTINgnA uazyanafinesliUIn1Tgnén

Svissmd gansi (2545 : 22) laliiramneveadminfgliuinngin vineds yaansdmsu
gsRauIns Fliuimsuenainagimihiindsuinisudn Sonimihiioneg wdndasiuinislunien

9
v Y Y A 1 o

fusy waznsasiauduiusivgnandidindnduegiaunn d&wsunisuing
2.5.3 AMUAIDIUILAUELAIN
AINNUPUUAAMLLNFIANERNS UNINGIBBVIULAU (2552 : 4) LAl AUNLNEUBIAI8IUIY

Y a 1

ALEZAIN WBds ornsanufiazannienamnzay e VANAILMULALATUINITHN 9
anuiiliuinsazenn uasanafisamenazduszidou 1 9aU3n135U - duenans uasdiideindmsy
HAARD

A1NUAVIUNITANTANIYANENT UNINIFEULTAIT (2552: 4) AW AN YDA
SrunpauazaIn Mneda nsiivuureduenasliunisegiaufisame aauiilunisiuinsazenn
wagiinnuduseidouiseuses

9IRNTUSISAIUSvaRdan (2552 : 4) Talmnumnevesdediuieniny dzain nuned
nsiunusesuneduneunisveduuims nsseaauiiliuins wu ns Sawmdonlfe 18 uasi
iiesusAuazmnlunsIesUUINNT Mslfusnsanaenans msliusns sy nsliusnisdu

guaundiy Wy Ve viasgy) MslUSNIsAua LN
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29050 NTAUTNTHUUNBIUANTDIANY 9 Nioufeg1sn1snsantuunes wagn1s Tiusnis
AUUTEWFUNUSTOLAYIENTAN 9 LU LONANTUTOUHUNUAA 9
A3ursn Thaeu (2548 : 48) leliarumunevesdsdiuisanuazain vaneis nnsiigunsaluay

'
v o v va

S eailalunistiusnisyiuaty dndaRndmsunNgunlgusnsifisans aaunlrusnisazeanady

Y

1%
14 o 1

sufou thevenmanddudwmisiidaau esiazein uazey Tuuinadimngay Insdwiassas
fiomeuazanmmioulduaziiusnmshiuiifisme wazaven

naninaeiLagIsnsuTmsAanstuilosiia (2551: 16) né1291 JULUUNT §1ulBAIL
dzNUssIvuazUsenausiy

1. M3InsruuUIMsWUsEnIrudnfoyatiansiadiy

2. mydsrmatuneuuazszaznaUTRTIM s sTrrunsIy

3. InlEinsUnmetayarnasiussnsuaInseg wasnsavaeuls

a. Folvisyuuindetneansaunadmivlissnvuiadedoans wu aeaau (hotline), Bud
(e - mail), Buwmasids (interet), LU (webpage) Wudu

5. Wateansliuszuvudonlduinslivanems wu nisdudveldma lWswdd nsans
w30 dumesilla (internet) N155uA1vaM3 05 UTIszAIUTNIsUNUAUTUAI N9 Tdanans
f91sumnelusudidla

6. fiszuunissuilsuariuisesdeasouvetsvavy 1w delvdnaos/dsuilsanny Ay
Waaeaau (hotline) 1Waiules (website) dalwduvuasvansuilennudaiiures Ussviguy
Jauszyusuilsnuuvenguimneludnwazianengy (focus group) Wusiu

7. dalidanufiuazdsndendinanzan 1wy fdiguenyis wazunufauansgn u3ng
faouiilsseusnsiiieane Wus

8. Tuuulefuiifisameuayioganisnseniuumady

9. lmhiglusnisldsuniseusueudfiAnihi uasiiumniseusuegisdeiilos

10. daUsmsuuuilaiasa

11. fnsufuusaudle sndnnguane ng suleuiiduguassasion1suinng Usswivu viede
dusnsdu

12. aanszlifudszaneu lnsnsendnvioanienansudng wilddnduag

2.5.4 fuanudzaINsIasbunsiruIng

dnens wausla (2549 : 97) lalimrunuigassmnuazainsaasluliuinig nuneds
UseAvBnmszoznainisiuins dusansiaumnsldEniuuinms wagse rosfivriuuinig

T quiaseyney (2548 : 168) lolinumuneresruazaInsIngItuns Wuin1s nueds
myviusienatlumsnovausinudesnsveiuilaa lutisiafidie
yhlsaniwiiladernudesnsiinaruduiuaziula

Fsvdod Andelnlsad (2547 : 271) lelianumunevesanuasainginsatuy nsliusnis

mnefs AnusImsIlunisnevausgnd AnualafiagYIewEeanAn
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Tusnsegraiule wazsinsiaula
1910% FUNIAT (2545 : 28 - 29) lalwarnunuievaiauazaInsiasalunis 1usnns

[

Weda §5uuin1sfeanislisuuinsfinsaaan dzansinsuazisuuinisds desnisanuduladn

Y

o

dlenesuuims glsismssdesimmtedaeuuindlivmuaumavenedia wazimelannads
gl w3uzdsverud (2544 : 6) lalvanunuievasnuazainsimidlunisliuinig
vaneis mnuifnlafiegliuinmsuasdieimdegniognsmniga
asirwg Unganaun (2544 : 49) lalimnununevasninuazainsanidluliuinig wunedis
armenndiglunsvesuuinauayldlviarumnsvesnunaslutuneureansliuintg waneds
Aranniiasvessuiutusey uazanunaiwomsidunslutuseus  fssudanm
WasdnA T2menn (2543 - 4) nanain anuagaInTInE Usenoudednuny 2 Usenis Ae
1. mnuAaBdLAaY dadld Feviiyesenienasnszdunseiad
2. udi3a fie nanuUiUREIavunaT wagdse
T Uiy (2548 : 169) Navdn AUTINGT Uszneumednuue 2 Usenshe
1. NsviusianIan fie ausain1stiewielaviui
2. fimsnousu Ao mevaussnLABINITVBIYARalUTIsIaNTiS1TRvin TR Ende
ANNABINSANAIUEUR
asulfdn mavszdiuanufianelalumsliuinisluadsdiusatu vssiludes nssuiuny/
Tunaun1sliuinig Wi /yeansdliuing aoufluasdediuisany azaan uasnanis
Ui uRau
nszvIuM/Auneunisliuimeiud wini wanefis msedune Fuas wuzah Tuneuluns
Thusnsfianadaau Wuluaudunou darusags waeiuine Snsddy deunds fannu
sz warannsaudledgmidatuleviui
Wil yaannsgliuinig vaneds Wmdhiinsoyaainsinisussnieiseuios wanzay
Tusnmsaeanugnin Wuduies danunsedesesu wilald waziiaundeulu n1sliuinig
firnugndes wiud1 1057 fimwd Anmannsa uazliuinisienu Jednd qain

A0NUNBALAIDIVUIYANUALAIN UNUIYDY FDNUNHIVDINUILINULANUFLAINLUY NIFLAUN

'
=

fivensa o Insdwiansisa Asseuinsiiiisane nsliusniswuy tmasa a gaLfen

D

=

figunsal 1a3esile 1a3edldsing q fauawwazdinuviuats azenn Seufos fdredennuuen
atuimskazdheUssanduiusdnau wWhlade

Han15UURU vaneds Aanssunaglasanis daenndesiuanufeInIsves Usssvu 1013
dr9rvuaglssiiuanudeantaid ssiunsudiiueu Mauussamogedudn faulussda
fusglovdsousyavudiusia lunsdifinanssdunuiienuuanses asnsauiuuss udlals

2.6 msluinsvaadmiiiivasdy

fnsan dunean (2540 : 18) Na1371 aNwaENISIAUINTVRMUIBNUST @119 Sanagdaay

al 1 [

Useviulavedgna dauenamnaznelviinauduiusdunseninesgiuusemvuwds enunsadwe

<«
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[y

TgnAiunduanlduinsvesssluaswioly Tuvueiiviisanuenyuil Usenaugsialudiunisue

[ 1

sglvimudAgysiansliuInITunn wintlsnunasgavtin lunstiuinisaulvgidnazaziasn

srUTulTmgAnssulunisliusnisvedmingsy dwmsulumanguiu ewnsuuugudeaglauing

anAlagdanan 3 Usenis el

(%
=1

1. msfindelanzny Aensindeduiussevinagndnduiiminiiosdnseilas S1imane
Bosnuiiiy

2. nsufufleataneniavinfisuiu fessrdnsufifdegnalaernudusssules uneu
lasunisusmsnau

3. myreaudunans Aenisliienesualddidilugaiua lduansensualie wingnd
visoliuansmmiiuvesnulubesdiusvesgnii

nintanuUsznsiaonadestuuundaiidisssuunenislugauafivesauiued (Weber.
1967 : 58) iinnsuinsfivszansamuaznifulsslovdreussrvunniign nnslvuinisdlsl
Ailefisiayana iudnvaznslidnsiivnanensual uaghifanuvey woauladufies dan
auagldfunsufiivinifeniumamdninasidesgluanmiimiloudy

Tnsu3a (Gronroos, 1990 : 102 - 103) n@1331 MIUINS Ae AINTIUMTEYATDS AANTTUDS
o190y luanmitiidmaunioldAniy 1At uvngliuinsiiduius fussuuresnis uin1sdeay
Fawsealiifleuityvntennudesnisuaignin

NnnsAnLIARREIRUMIUIMsIsIsIEdbaTUli msuinsasisagAensnsesi
yiefanssufinuisuresisuletonvuinvhiudionevaussnnudeanisuagaufisnslaves
Usganvu Inedigliusnisuasisuusnisidussdusenauman

dnunizyesnisuinis fdnwarlanziuanssaindudwialy leud 1) Sudedils Aonns
uinsldanunsadudavse Judealdmiloudud 2) Sanudusiunius Aenisuinisiinnumainualy
wazuansinafulumagliuimauaraniunisal dmandnuaznisuilnafndunientu fe nisuims
Antuuargnuilaalunanfeatu 4) anulsinmu fo msuinmsldasnsadusnulily

psAvUszneuiiddnlunsuing Ieud 1) anmwandeude anminluiidwmasdoainuidnves
A3UUINIT W annudine Maiuns wardssuennuagnin 2) Msussnduiug fe nislidoya
wazs1eanBonienfunisuineuddFuuins 3) nssuiunsuing: duneuuariimslunsliuims
fisa032 Fatau uaziiuszdvam @) WOANTTULALITNTVDIFIUINT: YAGNAIN NITHATT WAZNIS
MOUAININYBIELAUINTS

wdnnsfddlun1susnag Tdud 1) nisliusnisegraviniieudu fe n1sliusnisun
Uszrvunauegaaeniakazliuvanen 2) msliuinisednsminiiusionan Aonsliuinnsd
nnFazassiena 3) mslruimsetiadieane Ao mslvuinsifiviinaiisameserudeanis
YOIRTUUINT

AunmNsiiuInsanansainlaananuiisnelavesySuuinisluiiumieg wu nsyuiunis

TusNs Wty liusns uwagdednuneanuazain
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mslinsveadmihfivesigamsiidnunriidunans lauenia uassjatiunsneuauosnm
fosnsvesUszvulundn

asulduuAamaniiunsevddglunsvhanudlawssiaminsuinsas sl
UseAVBNINLAZRADUALDIANADINITVRIUTE T 1ULADE 1 UYIRS
3. uurRaigafuauitanela
3.1 A2NAMINEYRIANNNINE lauaTANYMEAUNNINE TR

anuftaneladuiiedy ddnsenmilsiifnadenuduiavesnuiivssgilimunedingli
ag3dl Uszansnm dulunasnnislisunisnevauesiowsigelaniannudeinisvosudazyanaly
wuIneiidszasd anuiianela Taeialunsedualuniwidanguin Satisfaction wazdadll
A “arwiienela” weasUldwsdl

wesd (Morse, 1953, p. 27) louanamnuiiuliin anuninegvesnnuiianela vuneds nsan
arna3savosvhaulitiosas HallinszssaurAvesuyudtuiianudonis danudoenisiu
#¥unsneuauesimuaviounsdin mnuaisnartiosasanunelany ety uarlumandunisdi
arudesnis ldldfunsnouaues araneSeauazennalinela asAniy

awmsduaziadiaa (Strauss & Sayless, 1960, p. 119-121) loaguliin anuiianaly vaneds
anudAnwelalusuiivhuasiilafiosufoinuiliaus e ingussasdnm mihsouvde osdng

wauLTalal (Applewhite ,1965, p. 8) louansnauAnmiuliin anufianels vaneds anuge
Amauefldsuannsiay anuguitldiuanmsviausuiuiieu Samnunazinuaiia
MBI

\WosLNBITa5U (Schermerhorn, 1984, p. 230) lauansnuaaiuliin auianeladu
sziuvFeduresenidn Tuduuanvieauvosauiiiiodnumesnag vesu s euildsy
LBUMING MITATTUVIN Wazamdfus Tuilousamy

Funsiiiey ameniiuvi (2542, w1 47 §19839970 Wolman, 1973, p. 304) Tianumneves
mnufienela aitanela Ao Anusdndenuguislouszaunaduiany anumends Anudeanis
NU593419

Afiun URan (2524 wih 321-322) nanain anufewela mneds anusdnveunioneladis
soosdUszneuardsgdlalusnuing q vesnuuaziliiunsnovauss AnudeIsvaald

13dusu (Wolman, 1973) a3uiienala (Satisfaction) MIUAUVINEVBINAUIUNTY VIN9ANY
waAnssy lolianudrfnanulidiveeds awddniidfinuguilenusldiunadndanuan
1amne (Goals) ANABINT (Need) n38U39941a (Motivation)

s1vdndinganiu (2542, v 775) anuianalavaneis wela veula

133 (Quirk, 1987) mnufinelavsnefsanuiidanuguvideanuweladloldsuanuduse
violduasiifoanis

=2 a A

8031 (Homby, 2000) Anufisnelannefiannuidnimdeuszaunnudnsa wislasu s

poamMsiiinTuluausdninela
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A9 Mo (2542, wih 111) neds anudAnmeluislavesnudflindeutuiuegiu
uiazyanainazeavisiuadadmisegidls Saeviadedanudiamnuaglédfunis mevaues
shaziianufieelonnn wilumsmseiuduenaiionds vislifiewelafuegeds Welalésuns
povauowNfinanTiliadluegudsinudilal i danuietios

adln mwiad (2538) IeaguunfAnifeafuanufisnsladn mneis amuidnveu vie wela
vosyaaaiiidenIsiukaresAUsznouviedsgiladu 4 dreuivimiessduszneumanii
pouauasmudessvasyanald yanatuazsiaaufianelalusu Juarefiane usane wsdla
sty liunnuvesmliussg tagUsrasdessdannin

deqgalailiifuesosdionszduliuanatinaudfiselaainnisdne srusuuay aguves
fivsdl

1. Asgelaiiduing (Material Inducement) launiiu dswosmdeannznianed Tiung
Usznau NINTIUAN 9

2. anmmnanedfifials1saun (Desirable Physical condition) e dwwandenluns Usznau
Aanssusng q dadudeddyedrmilsuneliifnanuaumanne

3. wausglovin1sgauad (Ideal Benefaction) vanefis Aeing o fiauss AnudesnIsves
UnAa

4. naUselevin1edeny (Association Attractiveness) Aa AUdURUSAUTATAY {39
Aanssu duagyhliAnmnugniuauianelasazaninnisiluegsiuiu Wuanuiswelavesyaea

Tumudeay vivonnuluadudiny BagvilsaninanUseiunaziinnuduasdunisusenauianssy

'
o

734 (Vroom, 1995, p. 90) Arnwiisnaladuviauafidundanunuieadieadiuuinau
annsoldunuiuldlaglvimesuisanumunevesisaesdidn wuefs nannnisiiyaaaidilud
dusaludsiusasiruaiduavazuandifiuanmenlaifioels

fin (Good, 1973, p. 320) Avwifianele mnefs anmaun TS oszRuAETianels Fady
waananauadlanne wasiiruaffiyaeaiidedsu

Aslan1nd yswuave (2528, min 156-157) nd1aiis nguuarmauianelaliin yana
wolanszyhdslagiilianuay uazaznanidesdinsgsyidsiivnagldsuanumaduisninudiuin
p1usssvaumela nadlild 3 Ussam fio

1. nuwalagnuidninen (Psychological hedonism) WWumssaugvainuneladn uywdlay
sTumALE R LmIANLgUAILT e vEN AL INANYTle 9

2. mnumelatfgaduaules (Egoistical hedonism) [uviAuzvesnuneladn uyudas
WYIUEIINAMNGVE I wakiddudinisuanamanuguazdondu sssumfvesywdiauely

3. arunelaifieafuaiessa (Ethical hedonism) nssAuzddodn UYWIWANIIAIINGY
dienaUsslovivennauyudviedsaufinuiuanineguarandullésy nausslonidduisde

wadd (Shelly, 1975, pp. 252-268) agungufanufisnelaliindunguiitsheanuidnaes

WUUYBRLYEE AD AMUIFANLUNIUIN Wavanuidnvau anusdnnutinvesyudavaes aglungy
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(%
a

ANUFANTINaRUUT ANuFANNIIUIn A AnusdAniidaiadundazyiliinauay ausand

= 14 v [

Juanuddniuananeainanuidnvniauindug nande Wuanuddnndssuudoundu vild iin

'
a o (2 4

ANUAIseANFANIUINLTUlESN azmiulainanuguluanuidniiadududeou wazaugail

ZAHAADUAAANINNTIAIINT ANNIIUIND UG AUTANNIEY AUTANNIIUIN UATAIINE

Y 9
[

faruduiusiussuadududou uasssuuarmduiusvesaruidnit 3 4 Fon sruuanufianels
Tnenrumelaazifntuidled rnuidnmavininnniinnuddnnisau anumelaaunsauansoonsn
TugUves Anuddnmauinuuusinadld wageuddnmauanidadusdielifnnufianelafindu
1ian

wnAsmmfanelafingnandrediu aguldin awdianela (Satisfaction) iuviruadfidu
uwssIIAatuisla ensunl enusdniiyanadseddladmisliaunsonoadiususnedd venand
A fameladunnuidnduuainvesyaraiifneddadmils e19asiAaduainaunianis vie
Aatufidewdle dnfuaunsanouaussaudeanisliuiyanald dsnrufianeladiiiaduano
Wasuulaslinu AflounazUszaunmsaivesnyaaa

U INgReglriesIINNETIY (2539, vt 23-37) Avufanelalunisuinisil anudidaysie
msdunuuEmsliiuluegiedvssansam Seidnvasihluded

1. puftsweladunisuanseennisorsuaiuazanuidnlumauinuesyanase dmis dda
yanadiduazdes fauiusrodswindonseusn nsmevausinmfiosnsduyanagionsnouls
fuyanaduuardwingg ludinuszdriuiiliusazauivszaunisal mssud Feufdsiazlfnouuny
wanssfulUluaaunmsainsuinmautuyarauiransdmaiegiaietunisuing lddiay
\uuszianueensuing vonanmueInIsUInTg deuszaunisaifilasuanmsduiauiniseie
v iulumueudeanisvesiuuins Tasannsaviligsuuinmsidsudaiiamaniefdennelfifn
AUsAnFuazianela

2. mwdtanelaiinainmsussdununand 195398 s v v i lesuaselu

a

anunisaluinisneugndvzanliuinislafnig Snasininsgruresnisuinistu Llulansueguen

= aa a A

Fellunas BN vIslanaingnfianauIn1g Ussaunisalnaduiaglduinig nisuenidves

qou Mssunsiudeya nssudseiunisuimsanlawan msliendudygiveslduinismaildu

'
a Yo a

Jadeugrungsuuinisldilssuiisuiuuinmsilasuluisasvenisliuinisnasngisiaivesainy

Y

yd‘

359 @i usnistasusineadunisusnisnaud lasuuinig wieaanisludaifAnaisaslasu

Y

(Expectations) f§ #8n3nasaY9Ia1U8INITHTYAIUITIMTEN1TNUYETENIE LT UT NS Hay
Asuusnsiduegrann mszgsuuinmsazUsadiunuiouiisuiuadlasuasa lunszuiunsusnisd
WRTU (Performance) fTuds Nananiaenly mndeanlasuidunumnuainnisdaindunistudun
gnFed (Confirmation) AuA1N AARISNTEUSNsEauinaufianelasian1susNIsAIng 1 witnly
[~ ~ [ =l ° 1 1y I = YR = . . [

Juluauiianands 199zgamsen niduidunistudufinanaadeu (Disconfirmation) fiuAiy
ANANTIRINATT NeTlY9ANLANANS (Discrepancy) AT uasdliifiussauanufianela d1ns

Ly

gududoavululunsuinianatannudie wela a1lulunsavwansdsanulifianela



24

Lujun Su. (2016) talirnunuievesnnuianelalununinnisuinis (Service Quality
Satisfaction) unefis 1un1siMuAAUAINUDINITUINISTUAIULANAITENINAINAINNTY 201
Fuuimslunsliinisiiléfunagmsiuifenisuinnsiléiuata (SERVQUAL) dwseneusne 5 17
M3uinsidugusssy mmniidetio mamevaues mstenlald wazmsiinuazidile

awmsduasidiaa (Strauss & Sayless, 1960, p. 119-121) loagul¥in anuiianely waneds
arufannelalunuiivhuaziiulaflasujoRnuiididnianuiagUszadmumenuie osdng

Su, Swanson & Chen (2016) lalianumungvesrnuianelaluamninnisuinis (Service
Quality Satisfaction) vanefis lunsfuvesifuuinsifianuisadostunisliuing maefu
WARSTALALAYUINNT THAnfusiduruauInsiiussavsnmitenunmesolal dsnsliuinig
tfu q wdaruisatesiunsuisudisusarUssiidlunmsnvesamnwmeiunsliuinig

Hamari, Hanner & Koivisto (2017) lalviaunangvesauiisnelalunmuninnis uvsnis
(Service Quality Satisfaction) N84 ﬂmm‘wmﬂﬁ‘u%mﬁlﬂummﬁaﬂmmazmmmﬂ‘wfwaﬂ
FEurimsvseruilaailiiundsnnsliuinisudn

Hanks, Line & Kim (2017) lalvianuvungvesainuianelalunaninnisuinis (Service
Quality Satisfaction) vunedis 3uuinsnsefuilan yaranienguauialufiesdnsgsianis
usnislasumsienlaldluamuninveansliuinis auvihligSuusnisvseduilan uaravisengquau
hluiAsaudedelusuannmvesuinig

James, Villacis Calderon & Cook (2017) lal#aunuigvesniuianealalunmnn

=

N3U3N135 (Service Quality Satisfaction) nunedia AanMveInIsusnnslunsviligsuusnisvie
Juslaainauidndsanuiianele mnugulddudsiaanislidldlduimssoamudalonn
Jlu3ns Rubogora Felix,(2017) w3aiduguuvuvesinuadiiiidostunisuinig uslivindy
anufianele 39 WusaunanmssisuiisuanumieniauaznansuoRauvesnsliuinng gndn
fnldinasiuisedns lumsussiiuganmuesmsliuimsfenimsaseunniidede

Gusti Ngurah Joko Adinegara et al.(2017) laliaununevasaiudisnalalunmuninnis
U315 (Service Quality Satisfaction) vangfia MsUszidiunuiAd1laveE SuuInisnenis
THu3nisvesesdnsfiieadosiunmsliuins anufewelaluganmnnsuinisdusniiazyseudin

b4

1NN AUNNYBIHANSTAUALAT U A mIURUSlnA Usennsiiaesnisiuinaniwnisuinig
Duraunan nmswisuifisuananuaaniesfuilnadulssans nnuasnisuinisiiiniy
Uszmsitanung dseiduganmladldinfiosedrafsadunanisliuinssudnisussifiunaly
nszvauMsliUIMsay faelaluganmnsuimsadunainannisiieudisuanuaavises
msuinmsfuAsildsy dufu gunmesuimstadunagvifiddydnsunnudisaluanmindon
nsudstulugsiatagiu

Melo, Hernandez-Maestro & Munoz-Gallego (2017) lalpumunevesniuiisnela Tu
AMATWANTU3NTT (Service Quality Satisfaction) sunefls {umsU3nsiitiandnuuefintuanms

Susuazmnumaniwesdsuuinsiierdugunimnistiuinisuazauiianels lwisoswenuen
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Y94 N135LHUINTRg iUz AT MLz UsEansualaensliuinisgnatsieauiulaguaienlald
oy Auies Tavesdnsgsiagliuinig vimsienuamidanudude uazaunmeanis
Usnsimilendng udsdu

Munoz-Gallego (2017) lalwmnunuigvasainuianalaluganinnisuinig (Service
Quality Satisfaction) anefia Wun1suimsiidaunmiidunisnevaussanudeanisiazaim
mands veefFuuinis Tuvaefinssnwinudwegndi aanmnsu3nng nefis msUseiliusedy
nsliuinis nesauvesesdnsuaznisUssidiuasuegsunssudlussminenisnudedugliuinng
\Aerfundnduet duduazuinig mnudesnsdruyanaUszaunisailusfniazarumesnumis
NMINAIAVBIDIANS

See-Ying Kwok et al,, (2017) lalinuninevesninuiianelalununinnisuinig (Service
Quality Satisfaction) nu1gds Sfuagufﬁmzé’usuawszﬁw%mwmw%miﬁﬂumsma‘uauaamm
foamauararumavtiesiiuuinig fidunmuamnisuinisasadilaldiuiulunsdetmun
vosgFuUimavideduslaafifienufiswelaseganmitliuiasalasu

Sedjai Asma. et al,, (2018) lalianunungvesaruianelaluguninnisuinig (Service
Quality Satisfaction) e WunawatnniswSeufisuseninsuinisfimainazldsuiuns uns
fi5u3 uenandnuindusiniiazUssdiunuainueinisuinig esnmsdndmientunagnis
U3laa dnsununinnsusnisibiviauafvesdsuuinisinisusydulagsiy faidunisuwandeen
949 1A3 033 BUALYTEANEAINNTUANIDDNTIAINLANAIITENINNTUTANST AAINaE U Tne
fFuuinavie fuslaatiuie

Nuri Wulandari and Andi Novianti Maharani (2018) lalaiuuinevesaiuianela
TununMN15UINT (Service Quality Satisfaction) e 1uauimmsndlafertuaunmyes
MsUimsiamnsansaiuviedudesldanassmumesfinianaunmnisiuiunuazgsuuinig
$uf aunidleldndnsasiduiuazuinig magsuuimsesslimanuisanmnsiiuinisuazns
fliuny auamisuivesgninfunsdndulaviefinnsanfenuninuesuinisiisitesiunnuidn
vosyanalunslindndusidudwiouinig fafussdnsiiAsadestunisuinig deddlatunaam
o1 Uinsiileairsanuiemelalvifiugfuuinsieduslan uazidunisairsanuinilunisnduanld
U3ms DBnaduardafimsuendouariusiilieusouiimieaudin

Tondani Nethengwe et al., (2018) lalvinnunungvesauianalaluguninnisuinis

¥

(Service Quality Satisfaction) nunefis uarnuganudilafeatuaunmnsuinig wazn1ssus

Y

'
a =

AN nn1suINsiidugdnnisnistiuinisuagazusvenisanudululdidielanisdanisuas

nsfuireslsuusnsvseduslanatlasunsuiigriununinnisusnisialinugenadeiunse

Y Y

AY AdeAdsiy azvilinuianelavesgnineralunuszdnduiolululiunniu wazaiunsaii

[

Wgsuuimsiiaanuinauaziinisuense

3.2 24AUIENOUVDIANUNIND TR
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aLAdLAzLaUARSLYU (Aday & Andersen, 1978) NANINMABNUFIU 6 Uszian NAEITes

'
o w a

fueaitanelavesiunliuimsuazanuidniiglivinslasuanuinmaduds ddgyiegtioussdiu
szuu Vinsldfnadidelduinms enufimela 6 Ussuamdu fe
3.2.1 mrwifiawelaseanuazaniilésuainuinng (Convenience) Fausneenidu
3.2.1.1 M3ldanserseluanuiiuinis (Office Waiting Time)
3.2.1.2 m3lesumsguaiilofinusiosnis (Availability of Care When Needs)
3.2.1.3 pudzmnaunefildsuluaniuuinis (Base of Getting to Care)
3.2.2 aailenelasionsuszanunuyeInsuinng (Co-ordination) Faugneonidu
3.2.2.1 mslduudmannussiaviluaanudivis fe fléuinsanansavesuuinmny
mmé’aqmﬁﬁuaa@%’ﬁmi (Getting all needs met at one place)
3.2.2.2 glvusmslinnuaulaglduinig
3.2.2.3 ladin1sAnaunasu (Follow-up)
3.2.3 arwifianelasiedeyaildFuainuinig (information)
3.2.4 audianeladedsendy anuaulavesiiiuinis (Courtesy) laun nsuandsende
yina ndufuesvesliuins wazanuavlehidesodlduinig
3.2.5 AnuiisnelasienmnIMYasuINIg (Quality of Care) LAl AaAINYBINITUTNTHE
A lEUTNNg
3.2.6 anufianaladerldinadielduinis (Output-off-pocket cost) leun Arldanesing «
Antuvaslduinag
3.3 AYUENAYYBIAUNINDTR
IRt wwzaUd (2543, i 21) ina1dn anuddgansowlsesnidy

[ 1

3.3.1 ANUANFADELUSNNTNDIANTABIAN T Da A uTanelasian1suSnse Ul

v Y

3.3.1.1 anwianelavesgnAndudinmuanuaneazreIn1suinis {usnisnis

%

UinsuazguURuuins Sududesdrsiannufisnelavesgndnieiiunisuinig wasdnuusved
N3 Wauauin1siignATurey mszdoyaninannazusueninisuseiliunnuanuazanufai
Y8IgNA AaANaNTAYEINITUINITNGNAIMBINIT kagdTn1snauauaIAINfeInITsazagely

anwaueignal Usisau fudunadsedliuinisluduiinsemindeaiumanisves{suuinig

'
a Vo

WAZANLNIONBUANDIUINIRS I UANYY wazgUuuundsuuinMsaanislilaes

Y

3.3.1.2 AnuiisnelavesgnAndududsdrAglunisussiuamnineenis uinisig

v = [y 1% [ =

wiosfinuamnsstuamienis muaiants uasiuuiliiaglduinsadnse U auamueams
Uinsfagviliignénfenelatueg fudnumnmsuimsfivamng Wity iwu anudl gunsal indesld
ynandnwazvesiinauuinig Wusu mnindeiolndaveanisuinis avuidulafiazlviving
paoRIuAINSANAIsaluNsUIsFsA N desulas At lased By

3.3.1.3 arwfimelavesuisanuuing Wumdaunnuazanudiiavesay
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YU Yun YuA Yun YU Yun Yun YU YU Yun
Uszvns | Aeee | Uszons | @181 | Uszvans | aaesns | Uszans | waedns | Uszans | daegns
10 10 100 80 280 162 800 260 2,800 338
15 14 110 86 290 165 850 265 3,000 341
20 19 120 92 300 169 900 269 3,500 346
25 24 130 97 320 175 950 274 4,000 351
30 28 140 103 340 181 1,000 278 4,500 354
35 32 150 108 360 186 1,100 285 5,000 357
40 36 160 113 380 191 1,200 291 6,000 361
45 a0 170 118 400 196 1,300 297 7,000 364
50 a4 180 123 420 201 1,400 302 8,000 367
55 a8 190 127 440 205 1,500 306 9,000 368
60 52 200 132 460 210 1,600 310 10,000 370
65 56 210 136 a80 214 1,700 313 15,000 375
70 59 220 140 500 217 1,800 317 20,000 377
75 63 230 144 550 226 1,900 320 30,000 379
80 66 240 148 600 234 2,000 322 40,000 380
85 70 250 152 650 242 2,200 327 50,000 381
90 73 260 155 *700 *248 2,400 331 75,000 382
95 76 270 159 750 254 2,600 335 100,000 384

(#a1 : Robert V. Krejcie and Earyle W. Morgan. 1970 &hslu 333 wnzna, 2543)




